DLA PIPER

RAPID RESPONSE

Crisis management legal advisers available

24/7 slobally

What is Rapid Response
Would you know how to react:

— if the police were knocking on the door, demanding to
interview your senior executives?

— in the immediate aftermath of an explosion or serious
industrial accident?

— when regulators have raided your premises and wish to
remove confidential documents?

— to prevent a potentially damaging broadcast of a report
obtained by an under-cover journalist?

— if you suspect your colleague may have sold shares in
reliance on inside information?

— to recall your product immediately from sale in many
different countries?

— to prevent a leak or stop a former employee from using
sensitive data?

For over a decade, many of our clients in crisis have
benefited from our Global Rapid Response services
designed to prepare you; guide you through; and help you
to avoid these and other emergency situations.

Our approach to business and regulatory risk
management

With our network of regulatory, dispute resolution

and crisis management expertise throughout the major
jurisdictions including Asia, Europe, the Middle East,
Asia-pacific and the US, we provide global advice,
which is at the same time tailored to local legislative
environments and commercial conditions. We will work
with you to ensure that we give advice that complements
your approach to regulatory and commercial risk, as

well as meeting the needs of local law, language and
conventions, all of which impact on successful regulatory
and commercial risk management. We offer a practical
cost effective solution to managing risks or mitigating
their impact.

We have lawyers able to handle matters across the
spectrum:

Anti-corruption, anti-money laundering, fraud and
asset tracing

Anti-trust/competition
Banking, finance services and market regulation

Commercial contracts, outsourcing and change
management

Corporate and white collar crime
Consumer and trading standards
Data protection

Environmental and climate change
Government affairs and public law

Health and safety including product recalls, food safety,
industrial accidents and product liability

Insurance/reinsurance

International investment (multilateral and ilateral treaty
negotiation, arbitration and lobbying)

Trade including import/export controls and sanctions,
WTO, anti-dumping, Customs etc.

Transport including marine, aviation, rail and
infrastructure

Securities litigation/class actions

Tax and customs regulation
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AFRICA AND THE MIDDLE EAST
South Africa* 0800 980623

RAPID RESPONSE HOTLINE

Experiencing a crisis? Call our Rapid Response hotline
any time, 24/7 to gain immediate access to our crisis

. United Arab Emirates —
management advisers.

Abu Dhabi 1908 002754

Dubai 1908 002756
EUROPE ’
Austria 0800 298 663 ASIA PACIFIC
Belgium 0800 74721 Australia +44 1908 002714
Czech Republic +44 1908 002735 China —
Denmark’ R0 882525 Beijing . 10800 744 1248

Shanghai 4001202125
France 0800 902699

Hong Kong 800 862 565
Georgia +44 1908 002741

Japan +44 1908 002724
Germany 0800 181 4277

New Zealand” +44 1908 002713
Italy 800 972933 )

Singapore 800 4411 311
Netherlands 0800 022 0291 .

Thailand 001 800 442136
Norway 800 165555
Poland +44 1908 002740 AMERICAS
Romania +44 1908 002738 USA 1866 709 373
Russia — further inf ) ) o
Moscow +44 1908 002742 For further in or-matlon- on Rapid Response visit
St Petersburg +44 1908 002743 http://www.dlapiperrapidresponse.com/
Slovak Republic +44 1908 002737
Spain 900 987132
Ukraine +44 1908 002744
United Kingdom 0800 917 3999

* DLA Piper Group Firm which is an alliance of independent law firms with exclusive agreements with DLA Piper. All the members of the alliance work together to provide a comprehensive and

coordinated legal service to clients, locally and globally.

~ DLA Piper Focus Firm which is an alliance of independent law firms which we have worked with on a long-term basis and are committed to developing a structured relationship. They are instructed as

our firm of choice in this jurisdiction wherever possible.

www.dlapiper.com
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